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South Lanarkshire Community Alarm Service 

today…

SLHSCP responder team 
provide response

SLHSCP responders and 
contractor install telecare

Approx. 8,900 community 
alarm service users

24,000 alarm activations 
monthly

£1.65 weekly charge 

Population approx. 321,000



Community Alarm Service Redesign

• Initial stakeholder 
workshops

• Scenarios 
• Further workshops
• Project manager
• Senior 

management 
commitment to 
adopting SAtSD



• Brand new State-of-the-Art, Health and Social 

Care hub in the heart of Blantyre

• 20 transitional beds for adult and older people 

• A centre of excellence 

• A community-facing hub featuring:  a café; 

demonstration site 
• 20 technology enable homes for adults and 

older people

The Vision for Blantyre



Virtual Resource Centre



Thank you! 

Any questions?

Contact: 

jill.o’boyle@lanarkshire.scot.nhs.uk

andy.robertson@southlanarkshire.gov.uk
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