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What do we 
mean when 

we say 
consumer 

technology?



Who is the 
network 

for?

FUTURE WORKFORCE - Finding people 
with the skills and competencies 
to support this work was a challenge 
for us in ToC1 and 2 and is an area 
that needs to be addressed if it is to be 
implemented at scale.



Help those we support to lead independent lives –
not stuck at home or in bed at certain times

Why is it 
important?

Share 
generously

Steal 
shamelessly

Acknowledge 
Graciously

Everybody 
teaches, 

everybody learns

Once for 
Scotland Peer 

Support



Why is TEC 
hosting the 
network?



What are 
we going 

to do?

• Host speakers who can provide insight and guidance on topics of interest. The 
network would facilitate the organization and discussion around this for the 
benefit of all members of group.

• Facilitation of engagement with citizens which can be analysed and discussed 
within the network, to maximise benefits and provide access to citizens which 
might not be possible to do in each local area.

• Controlled interaction with industry so members do not feel “mined for 
information”

• Eventually be able to provide different channels as topics diverge. An example 
would be channels for those interested specifically in voice assistant 
development or for those who are interested in separate aspects such as the 
use of wearables.

• Ensuring member coverage from areas such as housing, care homes and 
condition specific e.g., dementia to increase both the pool of knowledge and 
the potential for sharing practice.

• As a group, being able to pool resources to make the case for standardisation 
of procurement processes. Can reflect critical issues to those with strategic 
influence and demonstrate these are not isolated cases of need.

• Provide updates and information on improved devices, additional features, 
functionality and new tech on the market to the wider social care, housing 
and health sectors.



Next Steps

o Establish a small steering group to look at scope and 
remit of network

o Create a space where people can share ideas and 
discuss solutions and benefits

o Build a community of practice to allow knowledge and 
skills transfer

o Develop and grow over next 6 months to engage more 
stakeholders and become an invaluable, trusted 
national resource



Bring Your 
Own Device 

(BYOD)
Test of Change

What else 
is going on?



Who’s with 
us?!



Contact us
nss.tec@nhs.scot

Thank 
you

mailto:nss.tec@nhs.scot

