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Setting up your account

Patient Guide - Using the My Inhealthcare App for IBS Symptom Management

Dietician
enrols you on
the service

=)

You receive two

One confirms your registration

emails from
no-reply@inhealthcare.co.uk

The other asks you to set up

your account for the
MyInhealthcare app

Download the
app from the
app store

=

Logging in to the app

Launch the My

Inhealthcare app, enter
the Username and
Password you created
from the link in your

Register with

Inhealthcare email

inhealthcare

Login with Inhealthcare

This application uses cookies. By continuing to
wse this site, you are agreeing to our use of

cookies. Find out more about the cookjes in

Username

U

js1234

Password

--------

Then tap Login
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Set up PIN code

i

You must set up a 6 digit PIN code to secure your
data, This number will be required when logging in.

Enter your 6 digit PIN code

Re-enter your & digit PIN code

Set up PIN code

i

You must set up a 6 digit PIN code to secure your
data. This number will be required when logging in.

Enter your 6 digit PIN code
e ® o & o 0

Re-enter your 6 digit PIN code

2 Valid PIN code.

g

Download on the

¢ App Store

ANDROID APP ON

P> Google play

&

PIN code successfully created

A success message is
displayed and then
you will be asked to
log in by using your
username and
password

You are prompted to set
up a 6 digit code, this
code will be required each
time you log in to the app

Enter a 6-digit code, re-enter

the 6-digit code to confirm

and tap Continue with this

PIN code

]
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Filling out the questionnaire It is important to complete the Your
IBS Symptoms questionnaire when

you first access the app.

All questions require a response

‘ e Some questions can have multiple responses
Some answers may require further information

Tap Your IBS
2 Symptoms

Tap Submit

A list of tasks to complete is shown below. .
Select a task to view its details and complete it. Can you feel stressed or anxious?

@ Yes
e Tasks

O e
Status key - . - S P r—
_ & sMITH, John (M) & sMiTH, John (v
W raskstodo |# Draft [ Mot synced (3 Ervar
Which of the following symptoms have you "
experienced in the last 7 days? (Please tick all How do you rate your overall symptoms? Can this make your IBS worse?
that apply)
Task details Status f 1= Mild (Stops me fram doing usual Yes
Youktnderstanding €168 D Abdominal Pain/Discomfort activities 1-2 days a week) K @
How do you rate your understanding of
Jl IBS Pathway * 3 ble Bowel Syndrome? Abdlominal Bloating/Distension () 2= Mederate (Siops me from doing wsul O No
| Your IBS Symptoms | O LN o activities 3-4 days a week)
[ ncreased Wind/Flatulence
@ 2-p @ 3 = Severe (Stops me from dloing usual . R .
D |IBS Pathway * R [ vl activities 5-7 days a week) Thank you, in 1 months time we will ask you
elching/burping . :
Dietitian Callback Reguest o some of these questions again to help track
3 = Average . -
[ surgling noises from stomach/abdomen ¢ Todiei d . any ‘mPfo}’eme“‘ VEEYQUE |B$ symptpms.
O 4= 600t AEygueelotessetoraRKIousy Please visit the My Information section for
(] oieiiiast v eisiiaeaionsa poa O ves advice and support; you can access the
O 5= very good information within this section as many times
[ Bowels upset with constipationjhard poo @ o as you need.
Which of the following symptoms have you Nauseajfeeling sick
experienced in the last 7 days? (Please tick all Thank you, in 1 monl_hs time we will ask you
that apply) D g som.e of these quelstmns again to help track
. i any improvement in your [BS symptoms
[ Abdominal pain/biscomfort Please visit the My Information section for
Tiredness advice and support; you can access the
D Abdominal Bloating/Distension information within this section as many times
as you need.
e —
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My information & ongoing support messages

Please access the My Information section for lots of
helpful advice on how to manage your IBS symptoms.

Select any of the
options for
further
information

Tap Menu (three
horizontal lines), then
tap My Information

Select IBS
Pathway

IBS Pathway |
User details
Elov. SMITH, John (Mr}
mplete it.
W
a My tasks i2]
- My information — IBS
) E o My calendar =
Irritable bowel syndrome (IBS) is a common,
[ T — 1 ) long-term candition of the digestive system.
| | Symptoms can include stomach cramps,
et bloating, diarrhoea and/or constipation.
My readings
The symptoms of IBS vary between
BKIF e > individuals and affect some people more
R severely than others. They can become
= worse, often during times of stress or after
About ) eating certain foods.
Help @ l
Treatment
L
Settings {91} | \
9 Wellbeing
Remove account | |
Q =
[ole] d to
— ————
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Use Exit to
go back a
screen

9 Treatment

How is IBS treated?

There is no cure for IBS, but the
symploms can often be managed by
making changes to your lifestyle and
diet, for example, it may help to:

manage your stress levels
follow a healthy, balanced diet
stay hydrated

exercise regularly

Medication is sometimes prescribed for
people with IBS to manage the
individual symptoms they experience.

Please click on the other sections in the
app for more advice on how to manage

your IBS,

Patient Guide - Using the My Inhealthcare App for IBS Symptom Management

If you have enabled the
calendar and
notifications (see
MyInhealthcare guide), you
will also receive weekly
messages of support.

Maonth

July 2020
Lilels T
L 3 o1 02 03 04 05
06 0_7 09 10 " 12
13 14 e 16 17 18 19

20 2 22 23 24 25 26

27 28 29 30 31

Wed 156-Jul-2020

IBS Service (16:00)

Hi, remember there is lots of helpful

(9 advice and supportin the My
Information Section including advice an
diet and lifestyle.
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Requesting a Call-back from your DietitianZ,,.)::r

Tap the task to open .

2 smiH, John (M)

Patient Guide - Using the My Inhealthcare App for IBS Symptom Management

The call-back task should only be submitted when
you need to speak to your Dietician within
the first 4 weeks of using the service.

For example, if you are finding it difficult to follow the advice.

Enter your contact number

‘ 'SMITH, John (Mr)

Enter the reason you wish
to talk to your Dietician

SMITH, John (Mr)

A list of tasks to complete is shown below.
Select a task to view its details and complete it.

IBS Pathway
Dietitian Callback Request

@ Tasks
Status key

* Tasks to do zf Draft E Not synced (>_<: Error

Task details Status
D IBS Pathway *

Your IBS Symptoms
IBS Pathwa

\‘ y P

‘ Dietitian Callback Request

Request a callback

PLEASE ONLY COMPLETE THIS TASK IF YOU
NEED A CALLBACK FROM YOUR DIETITIAN

Please click 'yes' if you would like to receive
a callback

@ Yes
O No

Please provide a number to contact you on
07953 863853

So we can support you, please tell us why:

@ | don't feel any better

O | need more advice about what | can eat

So we can support you, pleas| fell us why:

@ | don't feel an

Click Submit

O | need more adviCe d0UUL WIHEL | Call edt

O | need more support an how to manage my
stress or anxiety

O | would like to speak to a Dietitian

O I am finding it difficult

O Other

The Nutrition and Dietetic Service will contact
you via telephone within the next 5 working
days. If you are unwell with worsening
symptoms please contact your GP.

The Dietetics team
will respond within 5
working days from
the day you
requested a call-back.
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IBS follow-up questionnaire

When you have submitted your

Follow-up questionnaire,

After 28 days a follow-up questionnaire will become you will still be able to access
available on the app. To help identify the next step the app and My Information
you must complete the questionnaire. You will also for a further 3 months. After 3
have the opportunity to provide feedback on the app. months the content within the

app will become inactive.

2 s, John (M) 2 smiTH, John (Mr) 2 smiTH, John (Mr) 2 smiTH, John (Mr)
A list of tasks to complete is shown below. . . s z A Ext ly likel
Select a task to view?ls details and complete it. Do you currently have satisfactory relief of we h.o'?e you fc.,und the Nutrition and D!etetlc o e ey
your gut symptoms? IBS digital service helpful, you can continue
to access support and advice in the my @ Likely
@ Tasks O ves information section for the next 3 months.
Status key ® no How likely are you to recommend our service O neither likely or unlikely
W Taskstodo [/ Draft [ Notsynced  (X) Error to friends and family?
Unlikel
) O Extremely likely O ey
Would you like further support from
Task details status a dietitian? @ Liely O Extremely unlikely
Q ves
D 'B_S P'athway * Neither likel ikl O Don't know
Dietitian Callback Request @ No o either likely or unlikely
[ BS Pathway * O uniikely

Your 1B toms follow- i : ; Any further comments: (opticnal)
our S Symetms ollowsup We hope you found the Nutrition and Dietetic ¥ \oprens

IBS digital service helpful, you can continue (O Extremely uniikely helpful advice
to access support and advice in the my
information section for the next 3 months.

O Don't know
How likely are you to recommend our service
to friends and family?
O Extremely likely Any further comments: (optional)
helpful advice
Q) Likely
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