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Promoting the use of the Telecare Self Check Online Tool 
 

Descriptor   
The telecare self-check online tool is an easy-to-use online resource that provides information about 
how telecare can support a person to maintain and maximise their independence.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The tool comprises 6 – 12 questions and takes about 5 minutes to complete. Once completed the tool 
provides information and advice about telecare, based on the answers given. The person is then 
directed to their local telecare service’s webpage for 
information on how they can make a referral for telecare 
(sometimes this can be done directly from the website). 
If the tool is accessed through NHS inform, a short film, 
‘What is telecare?’ can also be viewed. 
 
Promoting the use of the tool has the potential to 
increase telecare uptake.  
 
 

Features 
• 24/7 online access to the telecare self-check tool enabling individuals, their family, and carers to 

use the tool when convenient for them.  

• People can complete the online tool for themselves or on behalf of someone else. 

• No personal details are collected, and information provided is not stored or shared. 

• Information and advice given may be saved or printed. 

• Individuals can be signposted to the self-check tool from several sites including NHS inform and 
their local HSCP website. 

• The tool can direct people to all HSCP telecare services in Scotland. 

https://www.nhsinform.scot/care-support-and-rights/tools-and-apps/telecare-self-check-online-tool


 

 

 
 
 

 
 
 
 
 
 
 
 
 
Benefits 
• The self-check tool offers a person choice and flexibility; they are in control and have time to 

consider whether telecare can support them. 

• The self-check tool requires no face-to-face contact for people who are vulnerable or shielding. 
 

Impact 
• Increased use of the self-check tool may create capacity for single point of access staff. 

• Increased uptake of telecare. 
 

Considerations 
• How best to raise awareness and signpost to the telecare self-check tool. 

• Making sure referral processes are clear when individuals are directed to the HSCP website. 
 

Potential Costs 
The tool is free to use. 
 


